User manual

Model name / Veho G-Tag Carte
Brand / Veho
Manufacturer / Veho Global Corporation Ltd

Works with Android @ Works with _
Find Hub Apple Find My

Power off Quickly press the power button 5 times; the CARTE will beep 4 times and turn off.

Note After unbinding the CARTE from your phone, you must perform a factory reset before
pairing with another phone.

2. Pairing with Android

= Turnyour G-Tag CARTE on by holding the power button for 5 seconds.

= Open the Google Find Hub app and wait for the CARTE to appear on ‘devices’.
= Next, pair the G-Tag CARTE.

= From here you can use the Find Hub app’s features to play a sound/share ownership
and locate the CARTE on the map.

= To unpair the CARTE, select the settings icon on Find Hub and press ‘Remove from Find
Hub'.

Troubleshooting

= Ifthe CARTE is powered on but Google Find Hub cannot detect it, restore the CARTE to
factory settings. If it still cannot be found, restart your phone to locate the CARTE.

= The CARTE cannot be paired with both i0S and Android™ at the same time.

= If you dismiss the Fast Pair pop-up twice, or frequently pair and unpair a tag, it may
trigger the banning logic. This prevents unnecessary Fast Pair pop-ups. To resolve this,
wait 5 minutes for the Fast Pair pop-up to be re-enabled, or reboot your phone.

= Some of these steps are only applicable on Android 12.0 or above.

= Do not use the CARTE when exposed to open flames or extreme environments.

= Always follow the manufacturer's guide closely.

= Do not submerge the CARTE in water.

= Do not dismantle your G-Tag CARTE as this could invalidate your product warranty.

Support

For product support, please visit our Tech Support page at:

veho-global.com/product-support
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3. Pairing with Apple

= Turn your G-Tag CARTE on by holding the power button for 5 seconds.

= Open the FindMy App on your iOS device and select ‘ltems’, then ‘Add Item’, then select
‘Add other supported item'’.

= Next, select the ‘G-Tag CARTE'

= Now you will be prompted to name your G-Tag CARTE and add an emoji.

= You are now fully set up. You can use the Find My App’s features to locate your CARTE:
playing a sound, using the map or asking for directions.

= To unpair your G-Tag CARTE from the Find My App, you will need to go to ‘ltems’ and
then select your CARTE. Next, you will need to scroll down to find ‘Remove’. Click
‘Remove’ and the CARTE will play a tone to indicate the successful disconnection.
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1. Operating the Carte

Power on Press and hold the power button for 5 seconds; a confirmation tone will be
played, and the LED light will flash three times.

Device status confirmation Double-click the power button; if the CARTE is on, a tone will
be played. If there is no tone, the card is off.

Pairing timeout When the CARTE is on, but not paired within 10 minutes, it will exit pairing
mode. To re-enter pairing mode, press the power button once; a tone will be played, it is
now ready to pair with the Find My or Find Hub app.

How to query a serial number Quickly press the power button 6 times; the CARTE will play
atone

Factory reset Quickly press the power button 4 times; the CARTE will play a tone.
Immediately long-press the power button; the CARTE will play a tone again. Do not release
it; continue pressing the button until you hear a second tone.

FAQ's
How do | confirm my CARTE is on? Double-click the power button; if the CARTE plays a

tone, it is working. If there is no tone, the CARTE is off. Press and hold the power button for
5 seconds to turn it on.

How do | charge the CARTE? Double-click the power button; a tone will be played, and the

CARTE will turn on. Align the charging icon on the back of the CARTE with the centre of the

wireless charger

= When the CARTE is charging, the LED light will turn a solid red.

= When charging is completed, the LED light will turn green. Once charged, remove the
CARTE from the charger.
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WARNING! KEEP BATTERIES OUT OF REACH OF CHILDREN

This device utlises a lthium batery.
Failure to adhere to the following guidelines may result in reduced battery lfe or damage to the lithium-ion battery within the device,
alongside risks of device malfunction, fire, chemical burns, electrolyte leakage, and/or injury

sassemble, puncture, or damage the device or battery.

‘emove or attempt to remove batteries that are not user-replaceable.

xpose batteries to flames, explosions, or other hazards.

Do not use sharp objects to remove batteries.

EC Declaration of Conformity

Hereby, Veho UK LTD declares that the radio equipment type (VGT-004-CARTE) is in compliance with Directive 2014/53/EU.
The full text of the EU Declaration of Conformity is available at veho-global.com/compliance

Frequency band(s) - 110-148kHz / Maximum radio-frequency power - 7.28dBm

Compliance and safety directives are updated regularly. Please refer to our compliance page on our website
for the most up-o-date information. This can be found by following this link veho-global.com/compliance

PROP 65 For more information on PROP 65 & disclaimer visit veho-global.com/prop65
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wst not be processed as household waste. This product should

This symbol, affsed to the product or its packaging, indicates that the p
be correctly disposed of according to your local guidelines for electrical and battery operated products. Correct disposal of the battery wil avoid

potential harm to the environment and human health. For further information regarding the recycling of this product, please contact your local
waste recycling centre




