
Use of the Works with Apple badge means that a product has been designed to work specifically with the technology identified in the badge and has been 
certified by the product manufacturer to meet Apple Find My network product specifications and requirements. Apple is not responsible for the operation of 
this device or use of this product or its compliance with safety and regulatory standards.
To use the Apple Find My app to locate this item, the latest version of iOS, iPadOS, or macOS is recommended. The Find Items app on Apple Watch requires 
the latest version of watchOS.
Apple, Apple Find My, Apple Watch, Find My, iPhone, iPad, iPadOS, Mac, macOS and watchOS are the trademarks of Apple Inc., registered in the U.S. and 
other countries. iOS is a trademark or registered trademark of Cisco in the U.S. and other countries and is used under license.

This product has been certified by Google to meet Find Hub network accessory specifications.Google is not responsible for the operation of this product. 
Google is also not responsible for ensuring that the product complies with any applicable safety standards or other requirements.
Google, Android, and Find Hub are trademarks of Google LLC.
Find Hub network requires location services and Bluetooth to be turned on. Requires cell service or internet connection. Works on Android 9+ on select 
devices and in certain countries for age‑eligible users.

FCC Caution. This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions: (1) This device may not cause 
harmful interference, and (2) this device must accept any interference received, including interference that may cause undesired operation. Any Changes or 
modifications not expressly approved by the party responsible for compliance could void the user's authority to operate the equipment. Note: This 
equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to Part 15 of the FCC Rules. These limits are designed 
to provide reasonable protection against harmful interference in a residential installation. This equipment generates uses and can radiate radio frequency 
energy and, if not installed and used in accordance with the instructions, may cause harmful interference to radio communications. However, there is no 
guarantee that interference will not occur in a particular installation. If this equipment does cause harmful interference to radio or television reception, 
which can be determined by turning the equipment off and on, the user is encouraged to try to correct the interference by one or more of the following 
measures: 
▪ Reorient or relocate the receiving antenna.
▪ Increase the separation between the equipment and receiver.
▪ Connect the equipment into an outlet on a circuit different from that to which the receiver is connected. 

▪ This device utilises a lithium battery.
▪ Failure to adhere to the following guidelines may result in reduced battery life or damage to the lithium-ion battery within the device, 

alongside risks of device malfunction, fire, chemical burns, electrolyte leakage, and/or injury.
▪ Do not disassemble, puncture, or damage the device or battery. 
▪ Do not remove or attempt to remove batteries that are not user-replaceable.
▪ Do not expose batteries to flames, explosions, or other hazards.
▪ Do not use sharp objects to remove batteries.

User manual
1. Operating the Carte
Power on Press and hold the power button for 5 seconds; a confirmation tone will be 
played, and the LED light will flash three times.

Device status confirmation Double-click the power button; if the CARTE is on, a tone will 
be played. If there is no tone, the card is off.

Pairing timeout When the CARTE is on, but not paired within 10 minutes, it will exit pairing 
mode. To re-enter pairing mode, press the power button once; a tone will be played, it is 
now ready to pair with the Find My or Find Hub app.

How to query a serial number Quickly press the power button 6 times; the CARTE will play 
a tone.

Factory reset Quickly press the power button 4 times; the CARTE will play a tone. 
Immediately long-press the power button; the CARTE will play a tone again. Do not release 
it; continue pressing the button until you hear a second tone. 
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This symbol, affixed to the product or its packaging, indicates that the product must not be processed as household waste. This product should 
be correctly disposed of according to your local guidelines for electrical and battery operated products. Correct disposal of the battery will avoid 
potential harm to the environment and human health. For further information regarding the recycling of this product, please contact your local 
waste recycling centre.

EC Declaration of Conformity
Hereby, Veho UK LTD declares that the radio equipment type (VGT-004-CARTE) is in compliance with Directive 2014/53/EU. 

The full text of the EU Declaration of Conformity is available at veho-global.com/compliance

Frequency band(s) - 110-148kHz  /  Maximum radio-frequency power - 7.28dBm

Compliance and safety directives are updated regularly. Please refer to our compliance page on our website 
for the most up-to-date information. This can be found by following this link veho-global.com/compliance

PROP 65 For more information on PROP 65 & disclaimer visit veho-global.com/prop65 

For product support, please visit our Tech Support page at:

veho-global.com/product-support

Support

Power off Quickly press the power button 5 times; the CARTE will beep 4 times and turn off.

Note After unbinding the CARTE from your phone, you must perform a factory reset before 
pairing with another phone.

2. Pairing with Android
▪ Turn your G-Tag CARTE on by holding the power button for 5 seconds. 

▪ Open the Google Find Hub app and wait for the CARTE to appear on ‘devices’.

▪ Next, pair the G-Tag CARTE.

▪ From here you can use the Find Hub app’s features to play a sound/share ownership 
and locate the CARTE on the map.

▪ To unpair the CARTE, select the settings icon on Find Hub and press ‘Remove from Find 
Hub’.

Troubleshooting
▪ If the CARTE is powered on but Google Find Hub cannot detect it, restore the CARTE to  

factory settings. If it still cannot be found, restart your phone to locate the CARTE.

▪ The CARTE cannot be paired with both iOS and Android™ at the same time.

▪ If you dismiss the Fast Pair pop-up twice, or frequently pair and unpair a tag, it may 
trigger the banning logic. This prevents unnecessary Fast Pair pop-ups. To resolve this, 
wait 5 minutes for the Fast Pair pop-up to be re-enabled, or reboot your phone.

▪ Some of these steps are only applicable on Android 12.0 or above.

▪ Do not use the CARTE when exposed to open flames or extreme environments.

▪ Always follow the manufacturer’s guide closely. 

▪ Do not submerge the CARTE in water.

▪ Do not dismantle your G-Tag CARTE as this could invalidate your product warranty.

3. Pairing with Apple
▪ Turn your G-Tag CARTE on by holding the power button for 5 seconds. 

▪ Open the FindMy App on your iOS device and select ‘Items’, then ‘Add Item’, then select  
‘Add other supported item’.

▪ Next, select the ‘G-Tag CARTE’

▪ Now you will be prompted to name your G-Tag CARTE and add an emoji.

▪ You are now fully set up. You can use the Find My App’s features to locate your CARTE:  
playing a sound, using the map or asking for directions.

▪ To unpair your G-Tag CARTE from the Find My App, you will need to go to ‘Items’ and  
then select your CARTE. Next, you will need to scroll down to find ‘Remove’. Click  
‘Remove’ and the CARTE will play a tone to indicate the successful disconnection.

FAQ’s
How do I confirm my CARTE is on? Double-click the power button; if the CARTE plays a 
tone, it is working. If there is no tone, the CARTE is off. Press and hold the power button for 
5 seconds to turn it on.

How do I charge the CARTE? Double-click the power button; a tone will be played, and the 
CARTE will turn on. Align the charging icon on the back of the CARTE with the centre of the 
wireless charger.

▪ When the CARTE is charging, the LED light will turn a solid red.

▪ When charging is completed, the LED light will turn green. Once charged, remove the  
CARTE from the charger.

WARNING! KEEP BATTERIES OUT OF REACH OF CHILDREN

FRANÇAIS Scannez le code QR pour les traductions 
du manuel d'utilisation / ESPAÑOL Escanea el código 
QR para ver las traducciones del manual de usuario / 
ITALIANO Scansiona il codice QR per le traduzioni del 
manuale utente / NEDERLANDS Scan de QR-code 
voor vertalingen van de gebruikershandleiding / 
DEUTSCH Scannen Sie den QR-Code für Übersetzun-
gen der Bedienungsanleitung / DANSK Scan QR-koden 
for oversættelser af brugermanualen / PORTUGUÊS 
Digitalize o código QR para traduções do manual do 
utilizador / 中文 扫描二维码获取用户手册翻译 / 
日本語 ユーザーマニュアルの翻訳を見るには
QRコードをスキャンしてください

▪ Consult the dealer or an experienced radio/TV technician for help. 
This equipment complies with FCC radiation exposure limits set forth for an uncontrolled environment. This equipment should be installed and operated 
with minimum distance 20cm between the radiator & your body.

FCC ID: LH FY11X

Model name / Veho G‑Tag Carte
Brand / Veho

Manufacturer / Veho Global Corporation Ltd


